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What is the HandyCAN3 Tester 

• HandyCAN3 is a tester for electronic actuators fitted to Garrett turbochargers and was designed 
specifically for the IAM to reduce instances of No Fault Found due to misdiagnoses of suspected faults 

• It is designed to be easy to use and with simple, clear, unambiguous results which need no further 
analysis or decoding 

• Based on our HandyCAN 2 Tester used by Honeywell Field Engineers and Warranty Service (REA only!) 
but with added functionality to test SREA and much simpler to use 

• HandyCAN 3 tests all past and current versions of REA & SREA which are manufactured by Hella 
exclusively for Honeywell Turbo Technologies 

• 7 Different variants of hardware 

• It is designed to carry out a number of tests quickly, either on or off the vehicle (access permitting) to 
determine if the electronic actuator is working correctly or not 

• Menu driven which also allows manual intervention if required 

• Clear instructions on screen during testing 

• Testing takes minutes 

Design criteria was: simple and quick to use 
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• Simple to use “Go or No Go” type tester 

• Results are simply: 

- Actuator Passed Testing 

- Actuator Failed Testing 

- Vanes Passed Testing 

- Vanes Failed Testing 

To help reduce increasing costs of unnecessary warranty claims within IAM Distributor 

True failure rates of e-actuators are extremely low 

What is the HandyCAN3 Tester 
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Security Feature – License Key 

• The HandyCAN 3 incorporates a SECURITY FEATURE designed to safeguard your property. If the 
HandyCAN 3 is stolen or mislaid and an unauthorized person attempts to use it, the tester will cease to 
function after a pre-set period. 

• The HandyCAN 3 has a built in timer to allow you to use it for up to 3 months and then after that date, 
follow a simple procedure to re-license it. The process assures minimum inconvenience for you, the 
authorized user, but if an unauthorized person attempts to re-license your units, the HandyCAN 3 will lock 
down and prevent use. 

This ensures that your HandyCAN 3 will be useless to a thief! 

• To re-license your HandyCAN 3, please use the process on pages 36 to 44 

3 months license key feature can no longer be renewed
To remove the 3 months license key feature please log in to:

https://www.garrettmotion.com/knowledge-center-category/turbo-replacement/handycan3/

and download the latest firmware to update your HandyCAN3 device as explained in January 2023 Tech Bulletin 01

“HandyCAN3 Portable Tester firmware update for 3 months license cancellation”

https://www.garrettmotion.com/knowledge-center-category/turbo-replacement/handycan3/
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Important Safety notes

• SAFETY NOTE 1: 

- It is important to fully read these operating instructions before attempting to use HandyCAN3 

• SAFETY NOTE 2: 

- When testing Garrett e-actuators, the tester will move the output crank of the actuator and also vanes 
operating mechanism on the turbo. Electronic actuators produce a lot of power when operating. 

IT IS IMPORTANT TO ENSURE THAT HANDS, FINGERS AND LOOSE CLOTHING ARE KEPT AWAY 
FROM THESE AREAS DURING THE TEST PROCESS TO AVOID INJURY. 

• SAFETY NOTE 3: 

- During the test process, the tester will display screens to remind the user of these safety notes. 

Please follow instructions carefully to avoid injury
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Garrett HandyCAN 3 Tester

• 1 The HandyCAN 3 tester is supplied as follows: 
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